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: TPDDL/ReguIcﬂory/lm T _ _ _

" Ms. Joyshree Rcrghurcrman
Secretary :
Delhi Electricity Regulorory Commrssron
Viniyamak Bhawan, C- Block Shrvolrk ' . , . Co
. Malviya Nagar o _ S T I
New Dethi-110017 _ C L e r
_ . i

| Sub: MIS Reports for Apnl 14 under Regulohon 86 of the Delhr Elecrrrcriy Supply Code
and Performance Standards Regulations, 2007. -

' Modo‘m,‘

We wrr’re in- reference to the Delhr Elecrrrc;ry Supply . Code ahd Performonce Srondord |
, _~Regu|orron 2007 norrfred in Delhr queh‘e on 18.04. 07 ' : :

.. We.wish-to- rnform Hon! ble Commrssron that.in. complronce wr‘rh rhe Guoronreed
Standards of performance as men’rroned in the Schedule t to the Delhi Elec:‘rrrcr’ry :
Supply Code and Performance Standards Regulo’rron 2007, we enclose the MiSreports

-~ for Aprrl 14 in various formo’rs prescrrbed by ’rhe Hon'ble Commrssron for ‘rhe purpose

= .‘We hope Thor Hon' ble Commrssron wouid find the some in order ond we- shall: be -
pleosed to furnrsh any other rnformorron ond/or clorrfrcorron on the same as ond when.
~ requrred - : '

. o Thonkrng you, -
' for TATA Power Delhr Drs’rnbuhon erlied '

' Jyotish Kumar Slnho
QB—Regulorory Afforrs ,

qwf/ ' As stated obove |

o CiNNo U401093L2001PLC111526‘
.'Websme ;- www.tatepowsr-ddi.com

© Emall : tpddi@tatapower-ddi.com
Tel : 66112222 Fax :- 27468042-:

. 'E’ATA POWER DELHI DISTRIBUT!ON LIMITED
o (A Tata Power and Delhi Government Jaint Venture) L
Corporate Oﬁrce NDPL Hause Hudson Lines Krngsway Camp Delhi- 110 Goa ‘




Compliance of Standards of Performance

Name of Discom - -
Period of Re non

TFDDL
Apr .

MIS Report c: Restoration of ﬂosmﬂ Supply & Quality of Power Supply

2014

Compensation payable to
consumer in case of

Complaints Attended

Complaints not attended within

. viotation of Standard Total : mumn_.w_mn_ time limit
Siervice Area Standard complaints
1 c Received - - :
Emmm:_". m.:m: be considered . within specified above specified | Attributable to - Not
from the time consumer has time limit time fimit TRODL Attiributable to
made complaint) TPDOL
i Within threa hours for Urban areas : 6485 6470 15 14 1
Fuse blown cut or MCB tripped e - -
e Within eight hours for Rural aceas 2171 2168 3 3 0
Service line broken \Within six hours for Urban areas - 6666 6681 5 5 [+]
Sevice line snapped from the pole * |Within twelve hours for Rural areas Rs. 50 fer each day of default 2305 2304 1 1 Y 0
- Temperary Supply lo be restored within feur hours from mszmﬂm ) - .
source, wherever feasible. ' ! - .
Faultin dislrihution lnejsystem . [Fomemt oo 22 a2z 922 o 0 0
.. |Rectification of fault and thereafter Resteration of narmal- power . . .
supply within twelve hours
Temporary Restoration of supply through mobile transformer or| . R
Distribution transformer failed/urnt  [anather backup source within eight hours, wherever feasible Rs. 100 for €ach day of defauit 27 27 ] 0- N 0
Repiacement of failed lransformer wilhin forty eight hours
A ' |Temporary restoration of power m:_uu_< within four hours, i B .
HT mains failed wherever feasible. 4053 4040 13 3 o
Rectification of fault within twelve hours -
- |Restoration of supply from sliemate source, wherever feasible - . . .
within six hours : R . Rs. 200 for each day of defauit
M,HMMWL: u_._a am _...< o &6 xs Roster load shedding may be canied ot to avoid overloading of . 29 29 o 0 o]
alternate source. ) : -
Repair and restoration of supply within forty m_mE hours . R
Restoration ‘of supply from alternate source, E_._mqm,._mﬂ qmmm_u_m
. |within six hours : . . . -
|Roster load shedding may be carried out to avoid ovarloading of 4 ’ '
Fallure of Power Transformer altemate source. Rs. 500 for each day of default 2] 0 0 i ‘0 0
. er da .
. Rectificaticn action plan to be intimated "to the Commission P y . .
within seventy two hours .
Rectificaticn to be completed within fifteen days -
Street light faults Rectification within seventy fwo hours Rs. 50 for each day of default 7241 7073 168 168 0
Total - 29899 29694 208 204 1
Local problern Within four hours 0 Q Q ) -0
PP = Rs. 50 for each day of defaul
Tap of transformer Within three days ach day of detau t Q 0 2 0
Repair = of distributien Aine 4 " Within' thirty days ] o 0 - 0 o -
transformer / capacitor " )
- - Rs. 100 for each day of default
insiallatien and Up-gradation of HT / . Within rinety days : 0 a 0 0 o -
LT System: . A e b :
Total ) 0 [ 0. [} 0




Compliance of Standards of Performance

Annexure m-m. -

* <<_5 aqmﬁm:om to Letter'No. zowtoo_sa dated ._c_< 18, 2008

Name of Discom TPDOL
Pericd of Report” Apr 2014
‘_s_m._»m_ao; on Complaints about Meters® .
Total noau_mmim Atten ama ﬁo‘v, : OoBEmSa not attended <<_=_._: momo_%_ma
. . . : : H_Em limit (D)
Nature of Complaint Standard Opening pendancy Total O.oﬂ:v_m_:ﬁm o . : . : ) . o
. : . . received (B} within sepcified above sepcified Attributable to | Not Atiributable to
: ’ timé limit time limit TPDDL TPDDL
S Within fifteen days of receiptof | - : . :
Testing of Meter - Fast complaint : 104 312 334 0 0 0
- ‘ Within fifteen days: 9n ﬂmnm_vﬁ of , . .
Testing of Meter - Slow complaint 2 4 5 o - 0 0
) Within six hours restoration ow
: i - Isupply by bypassing the burnt iy
Replacement of Burnt Meter meter. Meter to be replaced 58 713 622 5. 5 9]
within three days. 5 “
Replacement of Defective . Within fifteen days of :wom_nﬁ of
Meter . complaint . \_,_m, 820 738 0 0 0 .
O<m~m= Result . 280 1,849 1,699 5 0 )




Name of Discom
Period of Report

MIS Report on mﬁﬁ__nm.:o:m about :ms. oo::moﬂo:m applications Anmmmw where voém_. m:un_< can be provided from mx_m::m :mgo_.E* .

Ooz\_v:m:ow of Standards of Performance-

‘TPDDL
Apr

2014

Annexure S-3-a

o vﬁu_wommo:. Request mﬁ.ﬁm: ded Requests not attended within- mumo_mmo_
o A ; 1 . . time limit (D).
District Opening psndancy Recaived >nmv5m.c_m to Not Attributable to

(completed) within 30 days | -beyond 30 days . TPDDL TPDDL :

Badli 682 - 437 406 D Q0 - Q-

Bawana- 126 627 497. 3 2 1

Civil lines - 83 282 295 0 0 0

Lawrance road . 50 306 - 237 0 0 -0

Mangol puri 138 1,000 912 0 0 0

Model town 85- 382 372 0 0. 0.

Mcti nagar - 90 - 397 ‘380 0 -0 d

Narela 78 569 511 1 1 -0,

Pitam pura .68 411 355 0. . 0 0

Raohini 70 621 551 0 0 .0

Shakti hagar 74 288 267 -0 0 0-

Shalimar bagh. 172 1,181 1,075 0 0 .0

Total - ._ cwm 6,491 5,858 4 3 1

" Wit :&mﬁm:nm to Letter No.

. NDPLICGMW3 dated ,E_z 18, 2008




ZmEm of Discom
Period of mmvon

MIS Repott on applications about man__:o:m_ _omn Aommmm where power supply can be provided _"33 existing :mgoqi* :

‘ no-:vmm_.:om_g Standards of Performance

~. TPDDL
. Apr

2014

. ‘>:=mxc_.m. S-3-b

274

: . . ‘>nv=ommon -. Request attended Requests not attended within specified
District Opening pendancy Aan:MM__MWM v .Ez:_z 30 days _beyon n._.wo days >3,__wm_ﬁum%m_.m to Not >ﬂmwcmwwv_m to .
Badli 7 31 27 1 A 0
" {Bawanz 11 36 28 0 0 .0
Civil lines 5 8 12 0 0 -0
Lawrance road -2 12 11 0 _ -0 -0
Mangol puri 2 30 23 -0 ) 0
- Model town 3 22 17 .0 0. 0
Moti nagar. 0 17 11, Q 0 -0
Narela 3 29 20° 0 0 0
Pitam pura 3 23 21 0 0 0
Rohini 2 .26 21 -0 0 0
Shakti nagar 2 12 12 -0 0 0
tShalimar bagh 11 28 34 0 0 0
Total 51 237 10 1 -0

v

" With referefieatoiLietter No. zo_u:ooza amaa g July 18, 2008

ilxn.lr. | \Jt.r




. Name of Discom
Period of mmuo:

TPDDL
Apr

MIS report on New Connections >ﬁv:nmro=m\>nm_ﬁ_o:m_ Load*
Cases where power supply requires extension of distribution system and m_.mn:o: of m:amﬂmro:

Network mxum:w_o:__mzsm:nmamzn required to release supply

Compliance of Standards of Performance

2014

Annexure S-4

_»mncmmﬂw not attended within mumn:i& ,

S - Application, Request attended
mm:..mom >:.wm Standard . | Opening pendancy nmnm?ma. - ... .. .| =above specified Attributable to Not Attributable to
o . 1 (Completed) within specified limit limit " TPDOL TPODL -
Electrified >..wmmmamxﬁm:mmo,: of five poles line required) |Fifteen days 0 0 o 0 0 0.
Electrified Areas(extension of lines,aug of One hundred and . . -
Transformer,new Distribution Transformer is. “.mn_c:.mn_v twenty days 976 180 262 . 7 6 i
Electrified Areas (Where existing 11 KV network needs me hundred and o .
to be strengthened)/ Un-Electrified Area (Where eighty days 0 0 0 0 0 0
augmentation from nearby existing network is possisle) g ,< . ’
Electrified Areas (Where existing 66/33 kV grid sub- - ..
station needs to be augmented)/ Un- Electrified Areas/ |Three Hundred and o o 0 0 o
Green Field _uﬂo_moﬁw {Where new networl s to be laid {Sixty Five days - - . Z 0
or grid station rieeds to be established) . )
Total 976 ‘180 262 7 6 1

Sﬂ.m«mso ¥

* Wit




E—C—

- Compliance of Standards of Performance

. ) ~° _Annexure S-5 -
Name of Discom . TPDDL - S :
Period of Report: - o Apr _ 2014

MIS Report on Transfer of Ownership/Change of Consumer's connection*

* With ref nml.om#o,wmxmﬁz.o. NDPL/

CCM/3 dated July 18, 2008

o - Application’ - Request attended "Requests not attended within specified:
District Opening pendancy ‘Received with in 2 billing above 2 billing Attributable to Not Attributable to
. . . (completed) ~ cycles cycles '~ TPDDL TPDD
Badli 31 135 142 . g 0 0.
Bawana 45 88" 103 0 0 0
Civil lines 22 60 - 80 0 0 .0
Lawrance road 13 47 50 0 0 0
Mangol puri 70 210 232 1 1 0.
Model town 38 93 99 g 0 .0
Moti nagar - . 38 124 123 0 -0 0
Narela 41 111 122 0 ) ) 0
Pitam pura- 45 112 118 0 0 0
Rohini. - 80 211 208 0 0 0
Shakti nagar 25 52 56 0 .0 0
Shalimar bagh 86 190" 210 0 0 0
Total ‘ 532 1,433 1,623 . 1 1 . -0




Compliance of Standards of Performance

Name of Discom
Period of Report

VilS Report on >_un__nmco= for Load mmacozo:
Standard : Load Reduction within 10 days of moombﬁm:om Qﬂ application

 TpoDL
Apr

2014

Annexure S8

Request attended

Requests not attended within Specified

‘Nurnber of - -

.Qm:_.ﬁ Opening vm:am:@ SR o Altributable to Not Attributable to.

i mnu:omco: _.momzma <<_53 10 Days Above ;_o.amﬁ TPDDL TPPDL ,
Badii -5 . 41 41" 0 0 0
Bawana -3 79 78 0 0: 0
Civil lines .3 31 30 0 0 4]
Lawrance road 0 26 24 0 ” 0. .0
Mangol puri 4 77 77 0 0 0
Model town C 1 - 31 32 0 0 0]
Moti nagar 3 52 49 0 -0 - 0
Narela 1 _ A4 44 0 X 0- . 0-
{Pitam pura 8 25 .29 0 0 . 0
|Rohini - 5 55 56 0 0 0
Shakti nagar -3 13 14 0 0 0
Shalimar bagh -0 .48 - 48 0 -0 -0
qonm, 26 522 " 520 0 0 0

NG

* <<_5 :&m_.m:om to Letter 20 ZO_U_._,OOE_& amﬁma July 18, moom



Compliange of Standards of Performance

Name of Discom
Pericd of Report

MIS Report on E__.m_.._m

TPDDL » ,
Aor T

Complaints 3 Ummnwo:_.._mwn:o:\mmno:‘:@nzo:*

- 2014

Annexure S-8

* 5_;3 86338 o _.mzmh. No. ZDnEOO_s__u dated f_c_< ._m moom

,, 1] 5,,

) ' o Total Complaints / Applications attended Complaiats not m.umzn._mﬂ within specified
. o , Total Complaints / S _ time limit-
Nature Of Complaint Standard . Cpening Pendency Applications : N B .- o
. ) - ‘Received Hmﬁ:w%ﬁﬁi mzmo_waﬂ“w_wﬁwwi Attrloutable to -} Not Attributable to
“time fimit ~ time fimit _+- TPRDL TPOOL -,
Complaints about consumer's bills
O,ogu_m_:,m on c ng | -Licensee shall _E_Emnm the resuit to the consumer within fifieen days of receipt of Sm "5 a3 36 o ) 0 ' 0.
noau_m_zﬂ ) .
Issues relating to discennection/ reconnection of supply .
. ’ Licensee shail reconnect the consumer’s.installation within two days of payment of past
Request for dues along with reconnection nzm@mm.m:u Service.Line charges, wherever applicable. o3 1446 1427 s s 0 .
reconnaction Dormant connections would be reconnected only after all formelities as ﬂmn:_ﬂma in the ! ! " T '
. - casa of new connections is complied with. :
, Consumer wanting | Licensee to carry out special reading and prepare final bill, including all arrgars uplo :._m \_.mL 1859 780 - a2 a1 1
. disconnection date of billing, 2_3_: five days-of recelving such ancmmﬁ ! '
. Qverall xmmc: . 162 3,338 3,223 38 37 il




] - , A Compliance of Standards of Performance g . o .

: o - o . Annexure S-9 = i -

- Name of Discom . .7 TPDBL - . : - : = “
Period of Report -~ . - Apr o _ 2014

MIS Report on Billing

Service Area . Standard = . No. of bills generated o _
S : C within specified limit | above specified limit
First Bill - _ Within four billing cycles ~ . 7537 . - 0
Provisional Billing : mm.ﬂ not-mere than two 10284 : S g :
_ ‘billing cycles . . 5
Provisional m“m‘_‘w generated - T 3456 ‘
for PL cases* .

- é::mm.m.ﬁm\mm, ce to Letter No. NDPL/CCM/3 dated June 24, 2009 and NDPL/GCM/3 dated July .\_m_ 2008




